MapaHTUs

BHumaHue! MapaHTns Ha MOHTaXXHble paboTbll B HalleM MarasvHe coctasnser ot 1 4o 3
JIET ...

... (Cpok 3aBucKT OT TOro aenaete nu Bbl exerogHoe TexHuyeckoe obcnyxunsaHme nnm
HeT, MpX 3TOM Mbl, KaK 1 NPOM3BOAMTENN PEKOMEHAYEM AeNnaTb Takoe 006CcnyXumBaHne — Tak
Baw koHanumoHep npopaboTaeT ropasno fonble) — NMPU 3TOM HEPEOKO CAUTDI
NECTPAT ObbABJIEHUAMMW npo
FAPAHTUIO nu 5 n 10 ner
. [laBaiiTe pasbepemcsi, Beab MOXHO 1 100 neT gatb rapaHTWiO U HE UCMONTHUTL NOTOM CBOU
obs3aTtenbcTBa (HanpuMep a PUpMbl 1 cnep NpPocTbin...) U caenaTb 310
PAOU U3BNEYEHUSA CUEMUHYTHOW NPUBbINN
6e30 BCAKOro 9KOHOMMYECKOro pacyeTta. Ho Hawa koMnaHus y>xe MHOrve rogbl HACTpoeHa Ha
NONrOBPEMEHHbIE OTHOWEHMS CO CBOMMU nokynaTtenamu. [osToMy Takme pacyeTsl
(9KOHOMMYECKOI LLenecoobpasHoCTH) y Hac BeAyTCS MOCTOSHHO. U
Mbl AaeM peanbHy0 rapaHTUo a He MUpuyeckyro
. He Bugutecb Ha obmaH. O4yeHb 4acTo TakuM «cnocobom npucneyveHns nokynarenei» (10
neT rapaHTUn Ha MOHTAaXHble YCNyrun) 3aHNMarTca OUPMbI-0OHOLHEBKMW.

BHumaHune! CTouMOCTb CTaHOapTHOrO MOHTaXa B Halev KoMnaHuy cocrasnset ot 8 999
pybénei ...

... 9TO MUHUMAJIbHO BO3MOXHAA n KOMMEPYECKUN OBOCHOBAHHAA
CTOUMOCTb MOHTAXA ' YacTo B MHTEpHeTe MOXHO yBuaeTb U 6 n 5 n naxe 4
ThiCA4M pybnel 3a cTaHaapTHLIA MOHTaxX. [onpobyem pa3obpartbes. B Hawy cTouMocTb
BXOOUT:

1) KayecTBeHHbI pacxofHblii Matepuan u 2) Tpyn BbICOKOKBaNNPULNPOBAHHbIX
MOHTaXHWKOB.  3a KayecTBO Hamo nnatutb! [oTOMYy 4TO KOHONLMOHEP - 3TO YPEe3BblHaANHO




FapaHTusa

CNOXHbI TOBap U MoxeT npopaboTtaTtb 10 net a moxeT 1 roa! Toroa noyemy, cnpocute B,
Tak MHOrO CailTOB MarasvHOB 1 CanTOB 06 bABNEHMUIA, KOTOPbIE NPeAnaratoT MOHTaX
newesne? «9KOHOMUSI» MOXET ObiTb: 1)Ha ka4yecTBe pacxoOHbIXx MaTepranos (a 3T1o
3HauYNTENbHAsA YacTb CTOMMOCTM MOHTaxa, 2) CobcTBEHHO Ha kKavecTBe paboT nNo camomy
MOHTaXYy (MpogoeccuoHanbl HUKoraa He 6ynyT pabotaTb 3a KOMenkun, MO3TOMY Mbl

BbIHY>XX AEHbl XOPOLWWM MOHTaXXHMKaM XOPOLIO OniavnsaTtb UX HENErkKnin Tpya npyu 3TOM He
nepennaymeas!), 3) 3anoxeHa B LeHy ToBapa (Hanpumep B runepMapkeTax no npogaxe
ObITOBOW TEXHMKE).

FapaHTun KadyecTBa Ha ycnyru:

1. Mbl rapaHTpyem BbICOKOE Ka4eCcTBO OKa3blBaeMbiX HaMW YCAYT , NPy 9TOM Mbl
npucnylwmneaeMmcst K obpaTHoli cBsian oT Mokynatenei n ctpemmMmcs K elle 6onee BbICOKOMY
ypoBHIo cepauca! CoBeplIeHCTBY HET npenena

2. FapaHTUNHOE o6cnyxuBaHue. B cnyyae obHapyXeHne HeMCnNpPaBHOCTU NN HEA0YETOB
Mbl rapaHTupyem 6ecnnatHoe ux yctpaHeHue B
Teyenne FAPAHTUNHBIX CPOKOB , YyKasaHHbIX B
Bawwux nokymeHTax Ha Nokyrnky (Kak npasBmio He 6bonee YeMm B TedeHue 5 aHe).

3.B cnyyae npuesnga MoHTaXHoW 6purafbl 1 OTCYTCTBMS HA3BAHHOrO AedpekTta unm
BO3HWKHOBEHNS OedoeKTa BCNeacTBUe HenpasuibHOM aKcnnyaTaumm KOHAMUMOHepa
(3aKn0YEHNE CEPBUCHOMO LIEHTPA NPOM3BOANTENS) - TaKOW  Bble3h, CYUTaeTCs
HErapaHTMiHbIMI 1 onnaynMBaeTCcA cornacHo Tapudam

(HanpuMep, HaXxanu He Ty KHOMKY Ha KOHOMLUMOHEpPEe U OTCYTCTBYIOT BaTapelikn B NynbTe).
[Mpy 3TOM Mbl CTapaeMcs B 9TOM Cryyae 3apaHee 1 OUCTaHUWMOHHO pewmnTb BOMPOC (eCcnm ato
BO3MOXHO) 6e3 Bble3aa cneumnanucra.

4. Bpemsi npuespa MOHTaXHoOM 6puragbl B Ha3Ha4YeHHbIW Yac (06blYHO MHTepBan
npuesna cocTaBnseT OKono 2 yacos). Bes noructuka paboTtbl KOMNAHUM NOCTPOEHA HA TOM
4T06bI MbI YyCrienu k Bam BoBpemsi! K coxaneHuio, npu aTom 6biBaloT pefyaiwme NCKNioYeHmus,
K cOXaneHuto, noam He poboTbl, a 4opory MockBbl MHOr Aa HE NOAAAITCA HUKAKOMY pacyerTy,
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FapaHTusa

B 3TOM cJly4ae, Mbl 06s13aTenbHO 3abnaroBpemMeHHo coobwmm Bam o 3apepxke, npuHecem
W3BVMHEHUS!, COTIacyeM Apyroe BPeEMs U Npeanoxum npeseHT ! NMoTtomy 4To Mbl 3a6oTUMCS O
CBOEV penyTauun, U Npyu 3TOM FOBOPUTL O TOM YTO 3aAepXek He BblBaeT HUKOrAa v HUrae
HEBO3MOXHO.

5. Noct-rapaHTuiHoe o6cnyxusaHue. Mo OKOHYaHUM rapaHTUM HaLLW KJIMEHTbI MOTYT
TakXe 06paTUTbCs K HaM ¢ N0 6bIMK BONpocamm
, Kacalowmummncs NpuobpeTeHHON paHee TEXHNKM Ha YCNOBUSIX NOCT-FrapaHTURHOMO
abOHEHTCKOro M CEPBUCHOrO 06CYXMBAHUS

BHumaHwne! [lBe rapaHTum — B 0O4HOM Mara3uHe BK/1HoHaroT B cebsi:

1. FapaHTUsa NpoM3BOAUTENS — AaeT BO3MOXHOCTb 06paTnTbest HanpsiMyto B CepBUCHbIA
LLeHTP NPOU3BOAMTENS W BbIpaXaeTCst B HANN4Mm c¢oupMeHH
Oro rapaHTMMUHOrO TaJloHa NPOU3BOAUTENS
KO BCei npofaBaemoil Hamu TexHuke. Mbl — ogouumanbHble annepbl 6onee 4em 40 Mapok 1
nokynasi y Hac Bbl nonyyaete peanbHyto rapaHTtuio. [MponssoauTens. (4awe Bcero nokynas He
y aunepa Bbl nonyyaete Bcero nuwb rapaHTuio NpoaasLa).

2. FapaHTUs MHTepHeT-mara3nHa Ha paboTbl . [laeT BO3MOXHOCTb Ha 6ecnnaTtHoe
yCTpaHeHusi HeucnpaBHOCTEN
paboTbl KOHAULMOHEpPA (BO3HUKLWNX HE MO BUHE KNNEHTY). Mbl mpuenem, npoanarHocTupyem
HEeUCNPaBHOCTb 1 He3aMeaNTeNbHO MPUCTYMNIM K PeLeHo BO3HVKLWen npobnembl. [Mpu
3TOM, ecnu notpebyeTcs, Mbl camy 3abepeM KoHaMUunoHep B CEepBUCHbIA LEHTP
npon3BoanTens (ons ycTpaHeHus nedpekTa), u yctaHoBUM obpaTtHo - abcontoTHo 6ecnnaTtHo!

lMones3Hble ccblZIKN O MOHTaXe ¢ Haluero canrta:
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FapaHTusa

- Moapo6Hee o cTaHAApPTaX MOHTaXa B Hale KOMMaHUu

- LLeHbl Ha MOHTaXHble npeanctasneHbl 3gecb

- OCHOBHble BUAbl MOHTaXeN (CXeMbl C MOHATHBIMA KOMMEHTAPUSMIN) MOXHO 34eCb

- MocMoTpeTh Kakme HBbiBatOT MOHTAXM MOXHO Ha cTpaHuue ¢ dooTorpadousiMm HaLmMx
MOHTaXen

lNonutnka Bo3Bpara roBapa n AeHer

YBaxaeMmble nokynatenu! Haw marasunH pabotaeTt B COOTBETCTBMU C 3aKOHOM &quot;O
3awuTe npae noTpebutenein&quot;. JaHHas nonuTuka Bo3eparta n obMeHa pacnpocTpaHseTcs
Ha BCe peknammpyemble HaMn ToBapbl.

1. YcnoBusi Bosspara (06MeHa) ToBapa Haanexatiero KayecrBa:
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FapaHTusa

Cratbs 26.1. OUCTaHUMOHHBIX cNocob Npoaaxu TOBapoB.

MyHKT 1. [loroBop PO3HMYHON KyNAn-Npoaaxu MoxeT ObiTb 3aK/04YEeH HA OCHOBAHMUN
03HaKOMJIeHMst NOTPebuTens ¢ NpeanoXeHHbIM NPoAABLIOM ONUcaHNeM ToBapa NocpeacTBoM
Katanoros, MPOCMNeKkToB, BykneToB, QOTOCHUMKOB, CPEACTB CBS3M (TENEBU3VIOHHOM,
NOYTOBOM, PAANOCBA3N U APYrUX) AN UHBIMUA UCKHOYAOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro 03HaKOMEHUSl NOTpebuTenst ¢ ToBapom nmbo obpasuom ToBapa npu
3aK/I0YEHMI TAKOro AOroBopa (AMCTaHUMOHHBIA cnocob npodaxu ToBapa) cnocobamu.
Onnarta Hann4HbIMK cpeacTBamu (ToNbKO B py6nsx).

MyHKT 4. MoTpebutensb BNpaee 0Tkas3aTbCs 0T ToBapa B Noboe BpeMsi [0 ero nepenayu, a
nocne nepefayun Toeapa - B TedeHue 7 gHen. [locne nepenaym toBapa NpeTeH3umn no
BHELWHEMY BMIY, MEXAHNYECKMM NOBPEXOEHUAM 1 KOMMANEKTaUMn He npuHuMatoTcs. Boaspar
TOBapa Hagnexalero ka4ecTsa BO3MOXEH B Cllyyae, eCNn COXpaHeHbl ero ToOBapHbIA BUA U
notpebutenbckne ceoiictea (To ecTb TOBAp OONXEH B 3aBOACKOI yNakoBKe, COXPaHEeHbI
goabpuyHble sspnbiki u Haknenkn. HE CHATDBI 3awnTHble nneHkn npounssoanTtens. bes
MeXaHN4Yeckux noepexaeHunii. MNMonHoi komnnektTaumm. CoxpaHeHbl Kopobka, neHonnacr,
uennogoaH, NynbT U WHypbI). A TakXXe OOKYMEHT, NOATBEPXAaKWmMin pakT 1 yCnoBus NoKynku
ykasaHHoro Toeapa. [pu otkase notpebutens ot ToBapa Bo3BpaTy NognexuT ynnadeHHas
CyMMa, 3a NCKNIOYEHNEM PACXOO0B HA AOCTaBKy TOBapa, LOCTaBky ToBapa obpaTHo B
MarasuH, a TakXxe ApPYrvx pacxonoB MHTEPHET-MarasmHa, noanexalymx KomneHcauum 3a cyet
lMokynaTens.

2. Ycnosus Bo3Bpara (06MeHa) ToBapa HeHaanexaiero Kkayecraa:l
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FapaHTusa

Crabs 26.1 MNMyHKT 5. lNocnencTems npoaaxun ToBapa HeHaaneXxauwero ka4ecTea
LOMCTAHLMOHHBIM CNOCOBOM Npoaaxu ToBapa yCTaHOBNEHbI NOMOXEHNAMMU,
npenycMOTpeHHbIMU cTaTbsaMn 18-24 HacToswero 3akoHa.

0 Ctatbs 18. MpaBa noTpebutens npu o6HapyXeHUun B TOoBape HeJ0CTaTKOB

MyHKT 1. MoTpebuTens B cnydyae obHapyXeHns B TOBape He4oCTaTKOB, €CNN OHU He Obinu
OroBOPEHbI MPOAABLOM B TEYEHUN 7 OHEN C MOMEHTAa Npodaxu, ToBap NoaneXxuTt obMeHy unm
Bo3BpaTty. CTOMMOCTb TPaHCMOPTMPOBKM ToBapa onnavmeaeT MNponasel.

MyHKT 5. B cnyyae BO3HNMKHOBEHWNS CMOPHbIX MOMEHTOB TOBAP OTChINAETCs Ha
He3aBUCKMYIO 9KCNepTn3y ONns ycTaHoBNeHUs NpuynHbl. CTOMMOCTb TPaHCNOPTUPOBKW ToBapa
onnaymsaert [ponaseL.

Ecnu B pesynbTarte akcnepTunsbl TOBapa YCTaHOB/IEHO, YTO €ro He4oCTaTK BOSHUK N
BCnencTene ob6CcToAaTeNbCTB, 3a KOTOPbIE HE 0TBEYaeT NpoaaBeL (M3roToBUTENb),
noTpebuTtenb 06s3aH BO3MECTUTb NPoaaBLy (M3roTOBUTENIO), YNONHOMOYEHHOW OpraHn3auum
NN YNONHOMOYEHHOMY MHAMBUAYANIbHOMY NPEANPUHUMATENO, UMNOPTEPY Pacxodbl Ha
NpoBedeHne 3KCNepTu3sbl, a TakXe CBA3aHHble C ee NPOBEAEHNEM Pacxodbl Ha XpaHeHue U
TPaHCNOPTMPOBKY ToBapa.
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FapaHTusa

MocTtaHoBneHne P®d ot 10 HOosiI6ps 2011 r. TEXHNYECKU CNOXHbIX TOBAPOB, B OTHOLWEHWM
KoTopbix TpeboBaHus NnoTpebntens 06 nx 3ameHe nognexart yaOBNETBOPEHUIO B CllyYae
obHapyXeHns B ToBapax CyLeCTBEHHbIX HeAO0CTaTKOB (KOHAULMOHEPbLI ECTb B NEpPeYHe).

3. BoaBpart geHer B cnydae onnatbl 6aHKOBCKOW KapToil nnm 6aHKOBCKUM NepeBOOM
ocywecTBnseTcsa B TedeHne 10 pabounx oHew.

4. BHumaHue! O6meH un BO3Bpart ToBapa npomn3soonTcsa TO/IbKO npn ycnosmm ero ocMoTpa.

5. Ecnu Bbl xoTUTE BEPHYTb MK 0OMEHATbL TOBAP CBAXMTECH C HAMW MO 3N1EKTPOHHON
no4yte zakaz@kondilak.ru

HeobxooumM MoHTax 3a npengenamu ropona MockBbi? [ponssoaum
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FapaHTusa

MOHTaX (YCTaHOBKY) KOHAMLMOHEPOB MO BCen Tepputopumn ropona MockBbl v
MockoBckoi obnactu, B TOM ynicne B ropogax: banawwnxa, MNMogonbck, Koponese,
Xumkn, Mbitnwm, Jiobepubl, dnektpoctanb, KonomHa, OamHuoso, KpacHoropcek,
Cepnyxos, OpexoBo-3yeBo, lWenkoso, lomoaenoso, XykoBckui, MNywkmnHo,
PameHckuin, Ceprues lNMocan, HornHek, JonronpyaHsin, PeyToB, BockpeceHck,
NobHrs, KnuH, LdybHa, ViBaHTeeBka, BugHoe, @ ps3unHo, JlbiTkapuHo,
[3epxuHckuin, KotenoHukn, Anpeneska. Nonbepem ynobHoe Bam Bpems,
npuenem BOBPEMS 1 AaaMM NONHOLIEHHYIO rapaHTuio Ha obopynoBaHne 1 Ha
paboTbi!
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